
Part 2 
What do we mean by public accountability?

17

Figure 2 
The relationship between the system of public accountability and the system of 
public management

The public accountability system helps support public trust and confidence and complements the 
public management system.
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2.57	 While separate, the two systems are highly interrelated and mutually reinforcing. 
Both seek a public sector that operates in a competent, reliable, and honest way, 
and these attributes are as important to public management as they are to public 
accountability.  

2.58	 These interrelationships are also found in Moore’s “public value” framework of 
public management. The framework recognises that public trust and confidence 
in the public management system increases as public value is created and 
demonstrated, and that this in turn provides the necessary legitimacy and public 
support to increase the operational capacity of the public sector further.43 

2.59	 The level of trust and confidence the public has depends on how well the public 
accountability system works with the public management system to demonstrate 
the public sector’s competence, reliability, and honesty.

43	 Kavanagh, S (October 2014), “Defining and creating value for the public”, Government Finance Review,  
page 57, and Kelly, G, Mulgan, G, and Muers, S, “Creating public value – An analytical framework for public 
service reform”, a discussion paper by the UK Cabinet Office, page 10.




